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DESIGN SPECIFICATION SUPPORT POLICY
Friant is committed to supporting our dealer partners in the specification of our
products. While every attempt is made to ensure the quality and accuracy of services
provided, it is the responsibility of the purchaser to confirm accuracy of all specifications
prior to order entry.
It is the sole responsibility of the purchaser to review all product and site dimensions to
ensure workstation placement/fit is accurate and complies with applicable local codes
and end user requirements.
When applicable the accuracy of any supplementary information supplied to Friant is the
sole responsibility of the purchaser. This includes but is not limited to the base building
drawing, hard copy or CAD, building dimensions and power locations onsite.
We offer our services at no charge for specification of new product. We cannot provide
services related to a reconfiguration but can provide a spec check or drawing and
specification of the new layout for reference.
Due to varying site conditions and local city/county codes for fire, ADA etcetera we
cannot provide space planning services. Our Team will work from a layout or at the
minimum a block plan provided by purchaser to create an entire layout. Purchaser is
responsible for reviewing all product and site dimensions to ensure accurate workstation
placement/fit complies with applicable local codes.
The placement of a purchase order referencing specifications prepared by Friant
shall imply that the dealer has carefully reviewed the drawings and has approved all
specifications as being accurate and complete, including handedness, finishes, quantities,
sizes etcetera prior to order entry.
It is the policy of Friant to provide up to two (2) revisions for any given project. All
revisions thereafter will be reviewed on a project-by-project basis. Friant reserves the
right to propose an hourly charge of $90 per hour for these additional revisions.

